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PAN Based DSC Process



PAN Base DSC Process

Click On ” New Customer”

Step-1: New user



Enter Mobile No and OTP to Verify

XXXXXXXXXXX

*******
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Step-2: Authentication



Click on Applicant
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Step-3: Auth/Applicant



• Select Certificate Class
• Certificate Type
• Validity
• Type 

• Select USB Token
• Select Personal Assistance
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Step-4: Choose Certificate
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Step-5: Enrolment

Verify Phone with Telecom

• Select Pan KYC

• Enter Required Details below

• Click On PAN No, Fill PAN,NAME & D.O.B. 
Verify PAN with Name

• Enter eMail ID and Mobile (Verify Phone 
and email by OTP

• Enter all mandatory field, Partner Code

• Set eKYC PIN

• Upload Photo, PAN and address Proof
Submit

**** ****



****
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• Record Video
• Submit after 30 Seconds

Step-6: Upload Video
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• Go to Payment
• Check Address 
• Proceed to Pay
• Choose mode of Payment

Video Submitted
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Validate details for Invoice

****** ******

*****

*

**
**



Step-7: Payment

• Immediately after completing the payment 
the invoice is sent on email of User

• login into the eKYC Account, to complete 
the remaining process
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*****

**** *
*



Step-8: Enrolment Done Proceed to eKYC

• Login into the eKYC Account, to complete 
the remaining process

• After Order created, Wait for 5-10 minutes for order 
verification from Our Approval Team, after approved 
click on user login (KYC login)
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*****

*****



• Submit eKYC ID, PIN and Proceed
• Enter OTP and Login in next page

PAN Base DSC Process

******



EKYC Verification Status Inactive, all other eKYC 
Features are disabled as of now.

After approval, The User is prompted to Sign the eKYC 
Agreement, Post which all the other features of eKYC 
Dashboard are enabled 
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****
*****

****** ****



Enter PIN and submit eSign agreement

***

*******



Proceed for eSign

***



Download DSC

https://ra.signxca.com/index.php/search-dsc

******



.

Thanks for choosing Sign-X CA.

help@signxca.com
www.signxca.com

mailto:help@signxca.com

